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Dissertation is consisted by 14 parts and sequence:（1）Cover page；（2）Thesis Title Page；（3）Chinese Abstract (including Thesis title in Chinese and keywords)；（4）English Abstract (including keywords)；（5）Table of content；（6）List of Figures；（7）List of Tables；（8）Body text；（9）References；(10) Appendix；(11) Author’s Acknowledgement；（12）Dissertation Integrity Pledge；（13）Dissertation Originality Statement；（14）Thesis Use Authorization Statement；
Please use A4 paper, 1.5 spacing, print on both sides of the pages.
Number of words of body text should be no less than 20,000 words, and no less than 40 pages, 12pt, font Times New Roman. 
1. Cover page
1.1 Please use University’s standard cover page. See example on page 2 (DO NOT change its font, University logo, etc.).
1.2 Title
Please summarize the core content of your thesis, be succinct and accurate. 150 letters limit. 

1.3 Major 
Major is “Business Administration”, according to Chinese Ministry of Education outline.
1.4 Specialization
   Write the research field of your thesis, e.g. Marketing Management, HR Management, International Trade, Financial Management, International Finance, etc. 
1.5 Others

   Please use 18pt Times New Roman to fill in this cover page(when you print, please delete this line of instruction)
When you print show the following Chinese instruction words about the color and paper of the cover page to the printing shop: 该论文为硕士专业学位论文，封面为粉黄色、150克纸。
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2 Thesis title page
Please use University’s standard cover page. See example on page 4 (DO NOT change its font, text position etc.). Please use 14pt Times New Roman to fill in this page.
扉 页 / Title Page

论文题目/ Title: The Innovation in Non-financial Services for Sustainable SMEs financing:

The Case of National Microfinance Bank in Tanzania.

作者/ Author：

申请学位类别和级别：MBA, Master's Degree
研究方向/ Specialization：

学位授予单位：浙江师范大学

指导教师/ Supervisor：

论文提交日期/ Date：       年(year)     月（month）   日（day）
3 Chinese Abstract (including Thesis title in Chinese and keywords)
Please use University’s standard abstract page. See example on page 6. Please use the exact font and size as in this example abstract page.

The Chinese abstract should include 1000-1500 Chinese Characters. 

The content should include practical and theoretical significance (2 paragraphs), objective of this thesis (1 paragraph), method and results (1 paragraph) and innovativeness (1 paragraph). Indent the first line of each paragraph by 2 characters. 1.5 line spacing.

3-5 Chinese keywords should be listed at the end of this page.
Title of the thesis on abstract page: adjust the font size to fit the layout of thesis title into no more than 3 lines.
 中文的论文题目

摘  要

本文为浙江师范大学硕士学位论文格式模板，供研究生参考、使用。

论文摘要是学位论文的缩影，文字要简练、明确。内容要包括目的、方法、结果和结论。

摘要格式说明：

摘要中的论文标题选择模板样式中的“论文题目”样式，或手动设置为：黑体、三号、居中对齐。下空一行。

“摘要”二字选择样式“摘要”，或手动设置为：黑体、小三、居中对齐。下空一行。

摘要内容：选择样式“正文”，或手动设置为宋体、小四、1.5倍行距，每段首行缩进2字符，两端分散对齐。

摘要正文后，列出3-5个关键词。关键词请尽量用《汉语主题词表》等词表提供的规范词。

关键词与摘要之间空一行。“关键词”四号为四号黑体，关键词间用分号间隔，末词不加标点，3-5个，宋体，小四。

关键词：写作规范；排版格式；硕士学位论文

4 English Abstract (including Thesis title and keywords)
Please use University’s standard abstract page. See example below. Please use the exact font and size as in this example abstract page. It should include 1000-1500 words.  3 to 5 keywords should be listed.
Title of the thesis on abstract page: adjust the font size to fit the layout of thesis title into no more than 3 lines.
The Innovation in Non-financial Services for Sustainable SMEs financing: The Case of National Microfinance Bank in Tanzania
ABSTRACT

This dissertation sets out to establish, identify and assess the status of delivering non-financial services such as entrepreneurship education training, business advice and guidance, business assessments, consulting etc and identifying the constraints and make recommendations on how the creativity and innovation of these services can easily be done and provided to Small and Medium Enterprises in Tanzania. In order to fulfill the objectives of the study, a group of 100 SMEs, one financial institution which is National Microfinance Bank and one governmental organization, called Small Industry Development Organization were studied in Morogoro, Tanzania. 
…………………………………………

KEY WORDS：Small and Medium Enterprises (SMEs); Non Financial Services (NFS); Small Industrial Development Organization (SIDO) Innovation
65Table of Content
The title (i.e. Table of content) should be bolded, using 15pt Times New Norman. 
Leave one paragraph spacing between the title (i.e. Table of content) and table.
You should create table of content using the function of MS word, please don’t manually create it.

The chapter title in the table should be bolded using 12pt Times New Norman, the table should have 1.25 line spacing. Subheadings like 1.1 and 1.1.1 is ok, but don’t show 4th level subheadings such as 1.1.1.1 or more in the table. 

Table of content should begin in odd page of your dissertation, please DO NOT begin in even page.  
6 List of Figures
The title (i.e. List of Figures) should be bolded, using 15pt Times New Norman.

Leave one paragraph spacing between the title (i.e. List of Figures) and table.
You should create the List of Figures using the function of MS word, please don’t manually create it.

Please use 12pt Times New Norman and 1.25 line spacing in the table.

List of Figures should begin in odd page of your dissertation, please DO NOT begin in even page.
7 List of Tables
The title (i.e. List of Tables) should be bolded, using 15pt Times New Norman.

Leave one paragraph spacing between the title (i.e. List of Tables) and table.
You should create the List of Tables using the function of MS word, please don’t manually create it.

Please use 12pt Times New Norman and 1.25 line spacing in the table.

List of Tables should begin in odd page of your dissertation, please DO NOT begin in even page.
8 Body Text
8.1 Chapter and subsection Titles
You should use continuous Arabic numbering for Chapter and subsection titles, e.g., 1 Introduction, 1.1 Research Background, 1.1.1 Practical Background, 1.1.2 Theoretical Background..., 2 Literature review, 2.1 XXX theory overview, 2.1.1 Historical development of XXX theory, 2.1.2 latest studies using XXX theory..., and so forth；Don’t put a black dot after the last digit of the numbering (e.g., not 1.1.)；
Chapter title (e.g., 1 Introduction) should be bolded, using 15pt Times New Norman; 2nd level title (e.g., 1.1 Research Background) should be bolded, using 14pt Times New Norma; 3rd level title (e.g., 1.1.1 Practical Background) should use 12pt Times New Norman. 
You should leave one line spacing between Chapter title and subsection title; subsection title and paragraph. 

8.2 Figures
Figures should have self-explanatory power.
Figure should have figure number and figure title BELOW THE ACTUAL FIGURE; leave 1 space between figure number and figure title; Figure should be numbered based on which Chapter this figure appears, e.g. Figure 1.1 (that means this is the first figure in Chapter 1), and Figure 3.4 (that means this is the 4th figure in Chapter 3), and so forth...
The source of where this figure is adopted from (e.g., journal article or online website, etc.), should be written below Figure number and title within brackets. If this is your own figure that you created yourself, then you write: (Source: Organized by the current thesis)  
Please use 10.5pt Times New Norman for all Figure number, title, and source info, don’t bold the title and number.
8.3 Tables
Tables should have self-explanatory power.
Tables should have table number and table title ABOVE THE ACTUAL TABLE; leave 1 space between table number and table title; Table should be numbered based on which Chapter this table appears, e.g. Table 1.1 (that means this is the first table in Chapter 1), and Table 3.4 (that means this is the 4th table in Chapter 3), and so forth...

The source of where this table is adopted from (e.g., journal article or online website, etc.), should be written below the actual table within brackets. If this is your own table that you created yourself, then you write: (Source: Organized by the current thesis)  
Please use 10.5pt Times New Norman for all table number, title, and source info, don’t bold the title and number.
8.4 In-text Citation
The Citation format MUST follow (Author, Year), e.g., (Qian, 2018) or (Qian & Qian, 2018); if multiple authors (more than three authors), you put (1st Author’s name et., al, Year), e.g., (Qian et., al 2018)
When cite the viewpoint of an article, for example, facial attractiveness effect is also biased when considering apparent health (Moses et., al, 2008); alternatively, you can write like: Moses et., al (2008) asserted that...
If you cited multiple publication of a same author in a same year, you use “a” and “b”to separate, e.g., : (Moses et., al, 2008a), (Moses et., al 2008b)
If you use direct quotations, you should use quotation marks. e.g., “facial attractiveness effect is also biased when considering apparent health” (Moses et., al, 2008). But REMEMBER, the more direct quotation you used, the more marks you lose for the thesis. SO please always rephrase the authors opinion, and use less (or none) direct quotation as possible.
8.5 Footnote
Try to avoid using footnote, if you must need one, you should use MS word function to add it. Use 10.5pt Times New Norman.
8.6 Body
Please use 12pt Times New Roman, always begin 1st level title (i.e. Chapter title) in odd pages, use 1.5 line spacing
8.7 Page number
Please use ROMAN numbers to number parts (1)-(7) and (12)-(14), use ARAB numbers to number parts (8)-(11). 
No header
9 Reference
The title word “Reference” should be written using 15pt Times New Norman, bolded, and leave one line space before the actual reference list. 
The reference list should have 1.25 line spacing. 
The reference list should begin in odd page
9.1 Order of reference list
List your references by following the alphabetical order based on the last name of the first author. If the last name of the first author is the same, rank the reference based on the last name of the 2nd author, and so forth.., use [1], [2] to number the reference on list. 
For multiple publications from the same authors, list the reference based on the publication year, the earlier year go first.
9.2 Reference format
9.2.1 Journal articles
[reference number] Author．Article Title．Journal name，year，Volume #（Issue #），Starting page-Ending page．
e.g.,
[3] Morgan, R. M., & Hunt, S. D. The commitment-trust theory of relationship marketing. Journal of Marketing, 1994, 58(3), 20-38.
9.2.2 Books
[Reference number] Author．Book name．Publication place：Publisher name，Publication year，Starting page-Ending page．
e.g.,
[11] Beck, C. A. J., & Sales, B. D. Family mediation: Facts, myths, and future prospects. Washington, DC: American Psychological Association. 2001, 10-12. 
9.2.3 Dissertation
[Reference number] Author．Title．Ph.d（or Master）Degree Thesis，School，Year
e.g.,
[28 ] Huashen Chen．Developing course plans．Master Degree Thesis，Zhejiang Normal University，1989.
9.2.4 Electronic Database
[Reference number] Author. Title．Source or web address，published/updated date, Accessed on (Date) 
e.g.,
 [9] Mingliang Wang. About the process of social relationship．http: // www.    cajed. Cn / pub / wml. txt / 980810 -2.html, 1998. 08. 16 / 1998 -10 -04.
10 Appendix 

The title word “Appendix” should be written using 15pt Times New Norman, bolded, and leave one line space before the actual reference list. For multiple appendices, use “Appendix 1” and “Appendix 2”, etc.
Please use 12pt Times New Norman, 1.5 line spacing for words under appendix.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                 

11 Author Acknowledgement
The title word “Author Acknowledgement” should be written using 15pt Times New Norman, bolded, and leave one line space before the actual reference list.
Please use 12pt Times New Norman, 1.5 line spacing for words under this Acknowledgement.
This Author Acknowledgement page should be put after appendix, before Dissertation Integrity Pledge page.
                                                            Jan 8th 2018
12 Dissertation Integrity Pledge 
Please use University’s standard page below. When you print please delete this line of instruction.
浙江师范大学学位论文诚信承诺书

Zhejiang Normal University Dissertation Integrity Pledge

我承诺自觉遵守《浙江师范大学研究生学术道德规范管理条例》。我的学位论文中凡引用他人已经发表或未发表的成果、数据、观点等，均已明确注明并详细列出有关文献的名称、作者、年份、刊物名称和出版文献的出版机构、出版地和版次等内容。论文中未注明的内容为本人的研究成果。

如有违反，本人接受处罚并承担一切责任。.

I promise to consciously abide by the regulations on the administration of Zhejiang normal university graduate student academic ethics. All references to others published or unpublished results, data, opinions, etc,  in my dissertation have been clearly identified and  the name of the relevant literature, the author, year, name of publication and published literature publishing institutions, publishing and edition, etc. listed in detail.  The content of the paper which is not identified is my own results.

If there is any violation, I accept punishment and bear all the responsibility.

Student Signature承诺人（研究生）：

Supervisor Signature导师签名：
13 Dissertation Originality Statement
Please use University’s standard page below. When you print please delete this line of instruction. 

浙江师范大学学位论文独创性声明

Zhejiang Normal University Dissertation Originality Statement

本人声明所呈交的学位论文是我个人在导师指导下进行的研究工作及取得的研究成果。论文中除了特别加以标注和致谢的地方外，不包含其他人或其他机构已经发表或撰写过的研究成果。其他同志对本研究的启发和所做的贡献均已在论文中作了明确的声明并表示了谢意。本人完全意识到本声明的法律结果由本人承担。

I declare that the submitted dissertation is my research work and achievements carried out under the guidance of instructors. The paper exception to those which have special annotation and acknowledgements does not contain the research achievements of other people or other agencies have published or written. I have made a clear statement and expressed gratitude in the papers to other comrades who give me inspiration of this research and their contributions. I am fully aware of the legal outcome of this statement.

作者签名/ Author Signature

 

日期Date：          YY年          MM月      DD日
14 Thesis Use Authorization Statement 

Please use University’s standard page below. When you print please delete this line of instruction.
学位论文使用授权声明

Thesis use authorization statement

本人完全了解浙江师范大学有关保留、使用学位论文的规定，即：学校有权保留并向国家有关机关或机构送交论文的复印件和电子文档，允许论文被查阅和借阅，可以采用影印、缩印或扫描等手段保存、汇编学位论文。同意浙江师范大学可以用不同方式在不同媒体上发表、传播论文的全部或部分内容。
保密的学位论文在解密后遵守此协议。


I fully understand that Zhejiang Normal University reserves the rights of using theses master degree thesis, namely: the university reserves the right to submit the thesis to relevant state authorities or institutions of the hard copy and soft copy of the thesis, the right to publish the paper to be checked, examined, read by relevant organizations and people, and the right to keep and comply all thesis in ways of, but not limited to, photo copying, reprint in a reduced format and scanning. I also agree on that the university can publish, spread all or part of the thesis in different media in different formats.

Confidential degree thesis abides by this agreement after decryption.

作者签名/ Author Signature：

Supervisor Signature导师签名：

日期Date：          YY年          MM月      DD日
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